[bookmark: _Hlk53758094][image: A picture containing drawing

Description automatically generated][image: A close up of a sign

Description automatically generated]Digital Quality Assurance Materials

Annex 1 – Learn Harrow survey questions to learners
Learn Harrow’s survey/interview questions to learners on their overall experience of online learning.
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Learn Harrow Learner Online Survey 

Learner name:			   Class:			       Tutor: 

1. Attendance: How many classes have you missed & reason?

2. What device do you use to access your class? phone    iPad    tablet    laptop    PC

3. How do you find logging into the class?        easy       difficult      manageable

4. Do you have access to the internet at home, whenever you want?    yes      no 

5.  Do you have to share your device with your school children?  yes      no

6. Overall, how have you found learning online? 
Very difficult 		Hard 		Manageable	 	Easy 

7. Tell me more about your personal journey to online learning.

	8. Name any benefits of online learning?

	What challenges have you encountered?

	
	

	
	

	
	



9.  How do you keep in touch with your peers now your class is online?

10. How much time do you spend in your class:

	Active/Passive categories
	Average percentage of time spent 

	Working alone
e.g. Watching /listening /reading /waiting /creating work  

	

	Working together as a group or pair
e.g. Discussion /doing activities together /collaborative exercise 

	




11. Has learning online improved your confidence?             1= low      10= high

Confidence at start  1	      2	    3	    4	   5	   6	  7	 8	 9 	10
Confidence now       1	      2	    3	    4	   5	   6	  7	 8	 9 	10

12. Have you found learning online:       a) better       b) the same             c) got worse?

13. How are your individual needs met? 

14. Going forward which learning approach do you think you prefer?
a) Tutor teaching, with no technology ICT
b) Tutor teaching, with some ICT
c) A mixture of face to face classes & online lessons
d) All lessons online. 

16. IAG - what do you plan to do next?
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