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Annex 1 – Learning Technology Evaluation - TEMPLATE

Learning Technology Evaluation
Based on the SECTIONS model developed by Tony Bates (2015) - SECTIONS is explained in full in chapter 9: https://pressbooks.bccampus.ca/teachinginadigitalagev2/ 

Learning Technology: <insert technology name here eg: GSuite, Moodle, ItsLearning>

	SECTIONS Topic
	SECTIONS Considerations
	Advantages
	Limitations

	Students
 

	There will be differences in prior knowledge, language skills, and preferred study styles. How well do you know the demographic of your learners? Ask - don’t assume! Access is a discriminatory factor - will learners need a specific type of device, speed of internet connection, certain software which may have cost implications eg: Microsoft Office, or require significant RAM?
	
	

	Ease of Use
	Learner digital and information literacy will vary. The same applies to tutors. Is the software intuitive? Is it easy to maintain and upgrade? Is the provider reliable, supportive and forward-thinking (technology changes fast)?
	
	

	Costs
	Consider upfront costs, subscription costs (especially when per-learner or per-tutor) and training costs to staff.
	
	

	Teaching functions
	Think about the content which needs to be covered, the learning objectives, and how digital technologies can enhance the learner experience and what skills and advantages learners may gain through the use of technology. 
	
	

	Interaction
	What kinds of digital interaction will give a balance between learner comprehension and skills development, and the amount of time tutors will interact online with learners? Consider live classes / small groups, message boards / forums, blogs and video content, digital assignments and feedback. Which interactions will add value to your learners experience, help them achieve their learning aims and be manageable for tutors (in terms of technology experience and time)?
	
	

	Organisational issues
	What expertise exists within the organisation, or network? To what extent will tutors be expected to follow fixed practices and procedures or they be encouraged / supported to try something new? What is freely available that could be used in teaching, rather than creating everything from scratch?
	
	

	Networking
	Is there a forum for tutors to share knowledge, resources and experience? How important is it to enable learners to network beyond a course (for example to retain access to resources after a course)?
	
	

	Security and privacy
	What are the organisational policies / guidance for GDPR and copyright?  What are the risks of using a particular technology in terms of maintaining learner privacy and security, eg: do learners require logins to access the technology? How secure is the technology itself?
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