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Annex 3

Manchester Adult Education Service’s remote initial assessment processes for pre-entry ESOL learners
Note - See also this link to the online test for learners to complete prior to the phone assessment:  https://manchesteresol.org/how-you-can-join-a-class/    



Remote initial assessment process for pre-entry ESOL learners
1. Everyone who enquires about an ESOL assessment receives a text message from the ESOL Advice Service with a link to an online form. 
2. When they submit the form, a message informs them that a teacher will phone them in the next 10 days to ask a few questions on the phone.
3. ESOL tutors receive a caseload of completed online assessments each week and they ensure that they phone the learners and complete the full assessment using the existing pro-forma set up on the SmartSurvey. 
4. In the morning, an assessor sends a text message to each learner in their caseload to introduce themselves and tell them the time they will call them that day about the ESOL course.  (In 90% of cases, learners pick up the phone straight away.)
5. Where required, family members have acted as interpreters who either answered all the questions for the learner or interpreted some questions. 
6. Questions for key personal details are asked via an online assessment as this saves time and makes it easier to establish rapport with a learner.
7. Assessments over the phone take on average 20 minutes to complete. 
Note: It is handy to have a list of all questions you need to ask during the phone call on a memo on your mobile phone, so you could cut and paste them into a series of text messages. 

For links to highlighted platforms, apps or software, see below:
	SmartSurvey
	https://www.smartsurvey.co.uk/ SmartSurvey is a UK-based provider of digital survey solutions. The service offers a 14-day free trial, after which there is a charge.
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