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Safeguarding FAQ’s                                         

As a result of our staff conference and Safeguarding surgery you asked us about:

1. Sometimes I’m not sure if it’s a safeguarding issue or if I’m just being overly cautious what should I do?
Report it and let the team worry if it needs to go further, it will help you sleep at night.

2. Lots of my older students are scared of being online for classes, how can I reassure them against scams?
Check out our avoiding fraud tips.

3. A student’s mental health has declined during lockdown; she has become withdrawn, anxious and tearful what do I do?
In the induction there is a link to the NHS Every Mind Matters website. You could signpost to there or recommend going to her GP. If it gets worse, report it.  It’s good to be a listening ear, but remember to leave it to the professionals https://www.nhs.uk/oneyou/every-mind-matters/

4. I have a learner with existing mental health issues who will email all the time and sometimes says some really strange things.  What do I do?
Refer her to the safeguarding team.  We can signpost and get in touch with the support agencies around her. We will also signpost her to Shout which has a 24hr crisis line. https://giveusashout.org/

5 A learner has come to me and is worried her husband is gambling online a lot more now that he is on furlough.
These sites may be really useful to pass on to the learner.  They have organisations that can offer support.
https://www.gamcare.org.uk/
https://www.nhs.uk/live-well/healthy-body/gambling-addiction/

6. How do I update my DBS now it’s all online?
You can join the update service within 28 days of receiving a new certificate. It costs £13 per annum to join and this makes your DBS certificate transferable.  There have been changes since Covid-19; at the moment, ID documents can be viewed over video link or scanned images can be used in advance of the DBS check being submitted.  However, the original must be viewed when you first attend work.

7. I’m really uncomfortable embedding Prevent into my class with Adults.  Any ideas?
We have a Padlet with hints on it and a Powerpoint that will show you sites and useful ways of including Prevent that will start a conversation.
 https://www.ltai.info/              https://educateagainsthate.com/teachers/

8. I’ve taken some photos of my learners.  Can I upload on to the college’s social media?
You need to follow the college’s protocol regarding photos of adult learners.  In all cases you would need to have signed consent, be clear about where the photos will be used (internally /externally) and for how long. 

9. My learners don’t want to be on video during my online class.  Is that ok?
Absolutely.  It is the learner’s choice.

10. I want to record my online lesson so that absent learners can watch it later. Is that ok?
You must tell all learners in advance that the session is being recorded and obtain consent from all learners. If any learners do not consent to this, you must not record the lesson. Alternatively, the learners have the option to turn off their video. They also have the option to change their name (as the name they have signed in with will appear on the screen).

11. I’ve heard about a hand signal that can be used to indicate domestic abuse. Should I tell my class?
In domestic abuse training it was suggested to avoid this, as many perpetrators are aware of it and it could put the person in danger. If you know of a situation this should be reported and the DSL will agree a plan of action. It a code word was used then this should be individualised.
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If you are concerned about your own or someone else's wellbeing
Email: Safeguardingteam@southend-adult.ac.uk  
Or ask for Safeguarding at reception.
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