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Digital Support of Low Skilled Learners Guidance Materials

Case Study 1

Working with learners with low level digital skills in a remote learning setting

The context
At Bucks Adult Learning, learners had very limited access to technology and low or no digital skills. Unstable internet connection, old and often slow technology and resistance, fear and panic presented significant barriers to online learning for many of them. The course used Gateway-entry and pre-entry level qualifications. 

Tackling the issues
The tutor’s three-pronged response worked well:
1. Reassurance and expectation setting: ‘Anxiety is normal when you move out of your comfort zone so I’ll support you to come back to one more session then we’ll review it.’
2. Positive and encouraging: A ‘what can you do?' approach. Finding out what learners can do with their available technology and knowledge: ‘What can you do on your phone? Can you take a photo?’
3. Provide extra support:  'Who can help you with the technology?' In class, use LSA support, peer buddy system etc. A struggling learner was assigned a specific observation and note-taking role for session 2 to reduce pressure and help her through the frustration barrier.

The outcome
Learners’ views changed from ‘lesson caused me extreme anxiety’ or ‘I don’t want to continue’ to ‘I’m really enjoying this course’: 
· I’m more confident using my laptop
· I've improved my IT skills
· I have developed my communication skills
· I think about the things I’ve learnt and how I can use them
· I’ve gained more self-confidence & I’ve met new people and made friends.
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