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Digital Support of Low Skilled Learners Guidance Materials

Case Study 3

Pre-entry and entry level ESOL for learners with limited digital skill
The context
Language barriers as well as lack of access to technology prevents a number of low-level ESOL learners from accessing online courses. At Buckinghamshire Adult Learning, the range of approaches outlined below and the teamwork from ESOL tutors meant that learners were afforded different options for engagement. 

Tackling the issues
A working party of tutors created a pre-entry/entry level 1 Google Classroom. 
They created slides and worksheets that learners could access online. 
Tutors made short Screencastify videos which were emailed and sent by WhatsApp to learners who didn't have sufficient equipment. They could watch them via their phones. 
Additional work packs were created and posted out to learners every week.  

The outcomes
· The majority of entry level 1 learners joined online for weekly Google Meets.
· The pre-entry learners made use of external online resources (ESOL Nexus), and weekly Google Meet social/coffee mornings to consolidate their online learning and to practice their speaking and listening skills.



For links to highlighted platforms, apps or software, see below:

	Google classroom
	https://edu.google.com/products/classroom/?modal_active=none    

	Google Meet
	https://edu.google.com/intl/en_uk/teacher-center/products/meet/?modal_active=none 

	Screen Castify
	https://www.screencastify.com/ (records the screen so that tutors can create pre-recorded materials)

	WhatsApp
	https://www.whatsapp.com/?lang=en

	ESOL Nexus
	https://esol.britishcouncil.org/ (ESOL materials)
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