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Digital Support of Low Skilled Learners Guidance Materials

Case Study 4

Engaging reluctant ESOL learners in online delivery sessions


The context
Staff at Barnsley MBC Adult Skills and Community Learning, found that many of their ESOL learners were reluctant to attend and participate in online teaching sessions, resulting in a break in learning. Their anxiety and lack of motivation were generally associated with using technology, being out of their comfort zone and their perceived inability or difficulty to interact with their peers.

Tackling the issues
· Within our ESOL team, the tutors started with an online session where the learners met for an informal catch up and chat, in a similar way to what they were used to doing before and after their face to face classes.  
· The chat lasted for about an hour and during that time the learners could log on and join the chat when they were able to.  

The outcomes
· This released the pressure on the learners to overcome technical issues to attend for a specific start time.  
· The learners were able to contact the tutor via phone for support with any technical difficulties.  
· The learners enjoyed their catch up and wanted to meet virtually again the following week.  
· After that the learners undertook weekly online sessions with the tutor using various resources to ensure the sessions were interactive.  
· The final session saw the learners using Socrative as an assessment tool to measure learning throughout the lockdown period.

For links to highlighted platforms, apps or software, see below:
	Socrative
	https://www.socrative.com/ (good for assessments).
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