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Digital Support of Low Skilled Learners Guidance Materials

Case Study 6

Delivery of online learning to ESOL, Literacy and Maths basic skills

The context
Idea Store Learning, Tower Hamlets Council provides courses in ESOL, English and Maths to low-skilled residents across the borough. Many of them are unemployed and many learners also have limited basic English literacy skills, as well as low levels of digital literacy. A lot of learners also have very limited access to suitable equipment and internet connection. Some learners were nervous about joining online provision due to their surroundings, families and cultural barriers. Some learners would only access learning using audio rather than video which hindered teaching and learning to some extent. 
Tackling the issues
Some tutors led the way by setting up some Google Classrooms and sharing ideas and links. 
Class times, frequency and duration were changed in order to be flexible to their learners’ needs and availability. 
Tutors contacted learners by phone and email to support them to move online. and they shared instructional videos that they had created and uploaded on YouTube channels. Some were bilingual and available in Bengali.
A mix of live classes via Zoom and Google Meet alongside some pre-recorded materials, such as PowerPoint presentations with videos and audio, uploaded to either YouTube or Google Classroom. The links were distributed via email, Padlet or WhatsApp. 
Pre-recorded materials and activities were useful as they prepared learners for the next session and helped them to engage in discussion.
Some tutors uploaded a wide range of “how-to” videos and guides for other tutors in order to help them switch to online delivery and one tutor provided a weekly drop-in online workshop for staff. 
[bookmark: _Hlk54198757]Staff used their Google Forum in order to share tips, links, training opportunities and best practice. The forum and a shared Google Drive were also used to share pre-recorded lessons and materials.
The outcomes
· Some learners and tutors identified family members who could support them to get online and even provide childcare/home schooling during class times.
· WhatsApp was important to keep in contact with learners and keep them informed, using broadcast lists on WhatsApp to keep details private.

For links to highlighted platforms, apps or software, see below:
	Google classroom
	https://edu.google.com/products/classroom/?modal_active=none    

	Zoom	
	https://Zoom.us/

	Google Meet
	https://edu.google.com/intl/en_uk/teacher-center/products/meet/?modal_active=none 

	Powerpoint
	https://support.microsoft.com/en-us/office/what-is-powerpoint-5f9cc860-d199-4d85-ad1b-4b74018acf5b 

	YouTube 
	https://www.youtube.com/

	Padlet
	https://en-gb.padlet.com/ (use to share materials and resources)

	WhatsApp
	https://www.whatsapp.com/?lang=en

	[bookmark: _Hlk54199369]Google Forum
	Forums allow groups of people with similar interests to collaborate and work together online. If you want to create a forum in Google, you can, but only through Google Groups. Google Groups allows you to create and participate in online forums and email-based groups with a rich experience for community conversations. Learn more about Google Groups here - https://support.google.com/groups/?hl=en#topic=9216 


	Google Drive
	https://www.google.com/intl/en_zm/drive/ Google Drive is a file storage and synchronization service developed by Google., Google Drive allows users to store files on their servers, synchronize files across devices, and share files. 
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