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Digital Support of Low Skilled Learners Guidance Materials

Case Study 7

Virtual creative arts delivery 

The context
The Adult Learning team, Norfolk County Council, delivered creative arts provision online for subjects spanning dressmaking, drawing, painting and creative writing. These subjects do not necessarily easily lend themselves to online delivery, especially as most of their learners were predominantly older people who had limited digital skills and may not have used a virtual learning environment before or accessed supporting online tools.

Examples of the online creative arts curriculum
The Creation in Isolation Programme courses were designed to improve wellbeing for vulnerable, shielding or more at-risk adults or those who may be experiencing feelings of social isolation. It included short ‘creative power-hours’ designed to provide a creative work-out and taster to learning online, and four-week courses designed around the theme of your home, garden or viewpoints from windows. The course was delivered on Zoom, with all programme documentation, worksheets and relevant links located on Padlet. 
Art Tasters for children and adults with drug and alcohol recovery and wellbeing. Creative courses are normally delivered as part of their recovery programme, so a pilot project this autumn will test the viability of delivering a blended offer. Most of the participants do not have access to either art materials or laptops/tablets. Art packs have been created, and the sessions designed for a mobile device. Zoom will be used, as this platform is successfully being utilised for participant meetings.  

Tackling the issues
Staff created step-by-step documents for accessing Zoom, and allowed time in the first session for learners to be inducted to the virtual space and to go through the facilities, such as chat-box, hands-up etc. 
Tutors who had experience of online learning were buddied with less experienced tutors to support them to enhance their digital teaching skills. 
Trialling sessions has been successful in troubleshooting technical issues, using new equipment, creating demonstrations and testing out lengths of time given to participant activity. 
A dry run has allowed tutors to consider whether live or pre-recorded demonstrations work best for their content. Adult Learning has been able to provide tutors with a budget to buy equipment to support their online delivery.
Visualisers and additional webcams have been vital to support the visual elements and demonstrations necessary for creative teaching. 
Staff devised an escalation process for learners struggling to access online classrooms. Tutors were able to forward learners onto the Learner Services team, who were able to take a case by case approach and support learners individually, escalating to technical support where necessary. 

The outcomes
· Feedback from learners demonstrates that the courses have allowed them to gain both digital and creative skills.

For links to highlighted platforms, apps or software, see below:
	Zoom
	https://Zoom.us/

	Padlet
	https://en-gb.padlet.com/ (use to share materials and resources)
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