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Digital Support of Low Skilled Learners Guidance Materials

Case Study 8

Online delivery to entry and pre-entry low skilled learners with low level digital skills

The context
Adult Learning, Norfolk County Council needed to develop online learning for low level learners in English Functional Skills from pre-entry to entry level 3. They also have a Syrian Refugee Project with learners from pre-entry to entry level 1, some of whom are not literate in own language, Arabic.

Tackling the issues
· All tutors and learning support assistants (LSAs) had access to online training and tutors had peer mentors. 
· Syrian families were loaned a laptop and given internet connection. Initial brief instructions were sent to the learners, in English and Arabic
· Each class lasts 40 minutes, repeated twice. 
· The LSAs help learners in the break-out rooms during pair work and group work activities and they also provide one-to-one support, where needed.  
· Break Out rooms within the session are good for group activities and then the tutor can pop in to monitor and observe without disturbing the flow.
· Flexibility of delivery can be effective in a mixed level group such as taking the entry level 2 learners for a 45-minute session and then setting them work to complete whilst the level 2 learners have a 45-minute taught session.
· Graphics Tablets benefit lower level learners when having to use visual prompts. 
· Sessions are being recorded as learners often want to recap or catch up on a session that they have missed. 

The outcomes
· Success data shows that of the Basic English and Syrian learners, 95% achieved their planned learning objectives and/or accreditation.

For links to highlighted platforms, apps or software, see below:
	Graphics Tablet
	A graphics tablet is a flat surface on which you draw with a stylus or a pen-like device. The tablet is attached to the computer and the stylus to the tablet. The tablets capture the image as data which is then stored as a file or document.
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