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Digital Support of Low Skilled Learners Guidance Materials

Case Study 9

Using Zoom and Canvas with Entry and Pre-Entry ESOL learners


The context
The WEA moved to online delivery, using Zoom and Canvas together in the summer term, including for learners on pre-entry and entry level ESOL courses. 

Tackling the issues
Staff found that many learners were able to log on and participate using Zoom, some supported by family members. 
The learners mainly used their mobile phones. They were all able to use the chat function and reactions. They used breakout rooms and the tutors shared their screens. Canvas could be a barrier for some learners as there is a lot of information and the language may be unfamiliar. However, many tutors have used it successfully on courses for lower level ESOL learners. 
Tutors often shared Canvas with the learners during sessions, in small bursts. This worked well because those who had engaged with it from the start showed their progress and this encouraged others to start using it.

The outcomes
· On an entry level 1 course, many learners interacted very well using Canvas and they were able to complete work on a weekly basis. 
· Learners became more confident to ask questions if they were experiencing problems. 
· The discussion element of Canvas worked well for entry 1 learners and of them accessed at least one quiz and summative assessment. 
· In the summer term, 108 ESOL learners took entry level speaking and listening exams using Zoom. 
· The WEA has now developed entry level non-accredited learning materials using Zoom and Canvas.  

For links to highlighted platforms, apps or software, see below:
	Zoom	
	https://Zoom.us/

	Canvas
	https://www.instructure.com/canvas/en-gb (Learning Platform)
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