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Family Learning - Best Practice in the Use of Technology

Further Education Professional Development Grant – ACE Digital Leaders

Staff Network 4

Introduction
This was a series of three meetings to discuss and develop ideas around the best use of technology in the Family Learning environment.  Early on it was established that there was different technology practice involved for different delivery methods and so we tried to separate topics for classroom delivery technology and online delivery technology.
The series ran only across March and the first meeting was a Friday, with the interim and final meetings on Thursdays and this changed attendees according to individual availability. 
Meeting Attendees
Core attendees across the three meetings were from Norfolk Adult Learning, Central Bedfordshire, Essex ACL, Thurrock ACL, Luton Adult Learning, Wiltshire Council.
First Meeting
During the first meeting we found out about everyone’s current delivery, and this led into discussions around experience of delivery during the pandemic.  The overall feeling seemed to be that the pandemic had catapulted Family Learning into a more technological environment than it had ever been in before.  Prior to the pandemic, activities were kinaesthetic based, that being understood as the most child-centred approach and the move to an online learning delivery had challenged that conception. There was a feeling that providers had prevailed in this new world via intensive CPD and a steep learning curve and now wished to polish and extend their practice.
[bookmark: _Hlk99711654]Initially, the perception was that the technology aspect was about delivering online and there was interest about how to incorporate that into a more blended approach as delivery increasingly returned to the face-to-face classroom.  The benefits of increased technology in the face-to-face delivery were exemplified and agreement reached that this was important to equalise the digital skills capability across all parents and to increase sustainable delivery.  
Cumbersome and clunky delivery platforms for online delivery were highlighted as a key area for improvement and it seemed to be felt that adult delivery was disadvantaged by the lack of money available for sophisticated delivery platforms.  Attendees wanted to increase engagement of learners, understand barriers and ease their accessibility to learning.  Maintaining welfare and safeguarding were also of interest.
The decreased learner attendance with online courses was noted, despite high enrolment numbers, and time was spent to consider what barriers could be the cause.  Some causes were concluded to be courses being free and easily available reducing commitment, multitasking within a home environment, clarity of starting instructions and log in problems.  The ease of getting started with various platforms was discussed.
It was decided that there could be two key strands to develop during the subsequent meetings
1. Digital equipment and access to delivery 
2. Innovative ideas and programme development that incorporates technology
Interim Meeting
This meeting began with a SWOT analysis of the key platforms that each provider was using:
Teams:
S – complete system so files and assignment setting can be managed, also group chat so ongoing peer support for learners between lessons.
W – group chat: learners may think tutors will monitor constantly which is unrealistic.  Maybe not the best platform for family learners as have to be set up with Microsoft account, not reactive – zoom is quicker.  Also, formats change within word documents etc.
Corporate vs Teaching platforms – great confusion for staff.  Only person setting up can control meeting and Family Learning often uses dual tutors.
O – parents need to develop digital skills to use, children see a different system to ones used in school.  Lots of add on apps are available.
T – Microsoft forms for evaluation, however from a data governance point of view this is a threat as data cannot be removed from the ether.
Google Classrooms:
S – full system like Teams.  If you’re good at IT, it’s easy.  Interaction with learner for assignments and feedback, good file sharing and video function.  Instant meeting set up.  Many learners already have a google account and can share with people who don’t.
W – If not very IT literate, learners need a pre-course course on how to use it.  Need app to use on a phone.  Terms and conditions have changed so less functions are available free for users.  Like Teams, only meeting organiser can use functions.
O – a lot of apps are available to add on.
T – the time required to learn how to use various functions and apps.  It doesn’t work well with Teams which some have to use on a Chromebook in a classroom setting.  
An overall is that the systems are set up for corporate use.  Also, that we have an alternative agenda of developing digital skills and gathering data, whereas the learners are there to learn practical parenting skills. 
Its Learning – a bought in educational software:
S – Data is protected.  Easy accessibility by learners by phone.  Staff use Teams for meetings so can use Its Learning to create links and learners enter that way.  Learner induction is completed via surveys within it.
W – Learners still struggle to log on
O – good for tutor learner interaction.  Feedback on assignments and access to resources
T – not all learners have cameras and microphones on.  Ofsted requested learners’ cameras to be on so tutors have to build perceived safety for learners to do so.  
Zoom:
S – so easy to access.  Created a much better retention rate for Essex ACL
W – better for a short course as no facilities for assignment setting or ILPs
O – can add in corporate branding
T – not secure and could be taken down at any time
Apps that learners can access during lessons
An interesting discussion ensued about the use of apps that learners can access on their phones in the lesson, with the main examples being Kahoot and Quizzes.  Some schools prohibit learners from having phones accessible in sessions for safeguarding reasons.  However, this varies school to school so is difficult for tutors to plan around until they know the school policy.  We discussed how using something very visually like Kahoot enables parents to share with young children, and also demonstrate to older children their digital engagement, thus equalising digital activity between generations.
IT Shopping Wish list
Next, we put together an IT Shopping Wish list based on recommendations from other members of the group.  Top items were:
1. Jabra speakers to assist with synchronous delivery.  Highly rated to give a real audio experience to online learners who can hear across the whole classroom.
2. Swizzling cameras to assist with synchronous delivery.  Tutors do not need to keep moving tablet cameras and the camera can continuously record the entire class.  This eliminates the static feel that can occur in synchronous classes.
3. Mifi – most learners have phones but often lack data.  Also, schools sometimes will not learners access wifi or it is quite weak.  Mifi allows all the learners to hotspot and get all the data required for the session.
4. Visualisers to share resources, made items and demonstrations both with the whole classroom or online. 
5. Quickr app – to record verbal feedback and both parents and children find this easy.  It facilitates the data and evidence gathering required in family learning without the need for form filling which is difficult with a child in tow or with limited literacy skills.
Final Meeting
Attendance was low at this meeting due to it being the end of term.  We started with a review of developments since the interim meeting. There was excellent feedback that providers had authorised staff to order items from the shopping wish list based on our recommendations.
The focus of this meeting was to share innovative technological practice. 
We started with an interesting discussion around ways to share resources through Jamboard and Padlet, which were felt to be particularly successful due to the attractive backdrops that could be used combined with the ease of access.  Although a disadvantage was shown to be that one person can only have three boards active at any one time, the costs of a professional package were searched and found to be reasonable for a provider at £1000 for 50 staff.
We heard about a First Aid course where the trainer used an app on her phone which connect to the Patient dummy during CPR practice and could assess how much air was entering the dummy and therefore how efficient the first aider’s technique was.
We heard about Lego and Lunch courses which use the Lego Story Starter software, free software in which children design characters and story scenes.  It is very easy to use and so even the parent with less digital capability can get involved.  These courses very popular and engaging, thus stimulating the enrolments and retention that some other programmes are finding a challenge.
Another engaging technology shared was Sphero for STEM delivery which uses mini robots to teach coding.  Parents and children write the programmes to direct the robots through asset course and obstacles.  Coding is a recent addition to the primary curriculum, and this gives a great hook in point for both tutors and parents.
A final exciting programme was the use of a Virtual Escape Room, built within a Moodle platform.  This offered a high engagement and currency factor and we discussed how it could be used to deliver any number of possible subjects using suitable contexts and puzzles.
The final part of the meeting was to consider whether a glossary of simplified terms could be used to support learners with understanding instructions.  We shared alternative names of common symbols on screens, for example, ‘acorn’ for microphone and ‘goblet’ or ‘water tower’ for a filter symbol.  Overall, we concluded that a simplified glossary was a useful thing to be considered by tutors writing the general ‘pre-online course’ that many of us are using to prepare learners for a full subject specific online course.
Finally, we decided a date to get back together in the future to share further developments and good practice.
Conclusion
The time spent on this project has benefitted the attendees as a space to share good practice and learn from our peers.  Although some embarked on the meetings with limited confidence about their knowledge, they found that had valued contributions to make and that empowered them to take on new challenges and think about further ways to develop.  
We have weighed up the benefits of offering Family Learning both online and in the classroom and agree that mixture of provision being available is an ideal situation.  We have thought about ways to best facilitate that delivery and what physical equipment is required to do so to best advantage.  We have also shared the barriers that learners face and explored how different gadgets and approaches can address those barriers.  All the while we have considered data security and learner safety, as well as how to equalise opportunities for digital capability development in both the parents and children who attend Family Learning programmes.
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