Further Education Professional Development Grant – ACE Digital Leaders
Action Learning Set 1 - Effective support for learners with SEN when delivering online
Appendix 1 - The SEN competency guidance grid 
	Types of need 
	Support 
	Considerations 

	All 
	Face to face technical support at induction point would be desired 
Consistency – resources stored in the same place 
Pre-learning opportunities
gifs and emojis – this could be used for many needs.
Using Class note books this is very flexible as you can enlarge type to suit learners and as you are online you can use different systems to read aloud etc
Using headphones allows learner to block out background noise 
Accessibility check powerpoints and documents 
Use of online games and links related to topic or wellbeing
Use of collaborative and demonstrative tools such as whiteboard, padlet etc

	 Time constraints/ who is being paid for this
New tutors will need training in functions available
Can’t do everything in every lesson. Choose one new thing to try at a time
Need to know learners’ needs in advance – sometimes they don’t disclose they have a problem when they enrol.
Some accessibility functions may be awkward if learners are sharing equipment

	Communication (verbal) 
	Jamboards and collaborative tools 
Pre-recorded parts of lessons
Possible pre-send questions etc so that they could verbalise more effectively
Tutor management
Ground rules – eg raised hands, muting etc
Read aloud function to gain confidence and fluency
Cameras off when speaking (for some)

	 Time constraints
Devices need to be up-to-date enough for collaborative tools.

	Social skills 
	Jamboards and collaborative tools  
Breakout rooms
Ground rules
Chat box
Opening courses early for a gentle start
Whatsapp
Group TEAMS chat
GoogleClassroom has stream
Make learners aware that they can change their backgrounds - this depersonalises their space if they feel anxious about that.
	 IT ability, being comfortable in the scenario (eg. Breakout rooms)


Time constraints
Tech, GDPR,
Students may be reluctant to engage

Older technology may not support this

	Physical disability – gross motor skills 
	Outside organisations
LSAs
Support/care workers
	 Accessing and timetabling with outside agencies

	Physical disability – fine motor skills 
	Speech to text, subtitles
Special keyboards
Tablets etc
Keyboard settings – filter keys, sticky keys /shortcuts
	 Speech needs to be clear to get accurate text which could be frustrating
Financial implications of providing additional technology

	Mental Health 
	Add information in advance
Muting if not talking so that they can see who is speaking 
Cameras off when speaking (for some)
Choice of text materials
Breakout rooms
Being able to inform tutor of emotions etc before the course
Breaks
Colour
Make learners aware that they can change their backgrounds - this depersonalises their space if they feel anxious about that.
Signpost to well-being sites – this can be done for all learners

	 Breakout rooms could be tricky if unknown


Consider safeguarding when cameras are off
Some colours or use of bold or capitals can feel threatening or triggering to some learners
unable to use breakout room if sharing laptop with another learner 

Ensure that they are not given too many options as making choices can also be over-whelming
Financial implications of providing additional technology


	Visual impairment 
	Colour
Paper colour
Fonts styles/ size
Teaching them to use the tech to enlarge etc
Recording feedback
Assistive technology
Larger keyboards or keyboards with reduced keys / on – screen keyboards lower case letters
	 Colour – do not assume that you know which colours are best without speaking to learners

Use of bold or capitals can feel threatening to some learners

Financial implications of providing additional technology


	Hearing impaired 
	 Subtitles
Making sure face is clear on the screen 
Using powerpoint with person appearing in front – option in TEAMs
Loop systems
	 Subtitles may not always be accurate, so beware of misunderstandings!

Positioning to not block wording

	Social anxiety 
	 Add information in advance
Muting if not talking so that they can see who is speaking 
Cameras off when speaking (for some)
Breakout rooms
Being able to inform tutor of emotions etc before the course
Breaks
Time to talk – additional session time at beginning or end, or use of breakout room
Games
using Teams chat (or similar) for positive messaging and keeping in touch between classes
Make learners aware that they can change their backgrounds - this depersonalises their space if they feel anxious about that.
Signpost to well-being sites – this can be done for all learners
Using email during session if learner isn’t confident in engaging with others


	 Breakout rooms could be tricky if unknown

Consider safeguarding when cameras are off

unable to use breakout room if sharing laptop with another learner 

Time constraints, availability of staff (especially if not working full time)




Older technology may not support this 
Adding backgrounds can require higher broadband / make other functions work more slowly



	Organisational skills 
	Send reminders 
Add information in advance 
Pomodoro technique
Microsoft Viva
Bullet journal/ other note taking support
Teach them to use calendars (record verbal reminders)
Encouraging them to use their own tech for reminders - phones etc as this encourages life skills

	Ensure that there is personal development within this, e.g. scaffolded removal of support over time if relevant 

Note-taking support needs to be taught so need time within the course to do this or offer as additional session

	Anxiety 
	 Pomodoro technique
Muting if not talking so that they can see who is speaking
Cameras off when speaking (for some)
Breakout rooms
Being able to inform tutor of emotions etc before the course
Breaks (individual if needed)
Time to talk – additional session time at beginning or end, or use of breakout room
Games
General calm down or self soothe techniques
Make learners aware that they can change their backgrounds - this depersonalises their space if they feel anxious about that.
Send signal or private message if need a break etc
using Teams chat (or similar) for positive messaging and keeping in touch between classes
Signpost to well-being sites – this can be done for all learners
Reduce the amount of text, use of white space/images and videos
Pre learning to support participation
Clear, concise instructions
	 

Consider safeguarding when cameras are off
Learners could be sitting with nothing to do if they have their camera off – anxious about letting you know
Some learners may not come back from breaks – may take the opportunity to leave the session
Time to talk – depends what they want to say as others will be joining

Adding backgrounds can require higher broadband / make other functions work more slowly

Tutor or LSA needs to pick up on this quickly and may not be able to if busy concentrating on the lesson



Tie constraints – who will support the pre-learning?

	Technical anxiety 
	 Staff back up 
Digital drop in sessions
Face to face induction and digital skills training
Open session early
Have something for the rest of the group to make time to support learners
Normalise it
Encourage learners to train each other
Share bite-sized chunks of IT learning
Help sheets
Opportunities to practise with family first so ensuring enough time
Pre course drop in for pre online training in person
	 Often nervous to even start so may need support before this point

Practising at home requires the right tech and support at home

	Written communication 
	 Choices of ways to respond (verbal, chat, voice recording)
Breakout rooms – paired
Speech to text functions
Scaffolding – choice of structures
Using polls
Reflect ideas in different
LSA/ support worker/ scribe
Show them how to use keyboard shortcuts
	 Putting answers in the chat can be a barrier
unable to use breakout room if sharing laptop with another learner 
Speech needs to be clear to get accurate text which could be frustrating

You need to be able to proof read, speech needs to be clear

	Concentration 
	 Pomodoro technique
Breaks – include physical movement
Chunking
Activities/ games
Recapping to move forward
	 

	Reading skills (speed or ability) 
	Information uploaded in advance 
Voice recordings 
Screen overlays 
Specific assistive technology 
LSA/ support worker/ scribe
Agreed back ground colours, line spacing, sizing
Pace 
Keeping information chunked and well spaced 
Clear font styles like century gothic, dark text with light background (generally)
lower case with no underlining 
White space
Active voice in sentences, clear instructions
Glossary of abbreviations
	Assistive technology can feel chaotic and older technology may not have these options embedded

Captions etc may be too quick

Use of bold or capitals can feel threatening to some learners

Avoid red, pink and green for those who are colour blind

	ASD 
	 Pomodoro technique
Muting if not talking so that they can see who is speaking
Not too interactive, quick fire etc. Calm and well-structured.  Tutor management
Images / games and quizzes 
white space around text
Concise instructions
Reduce use of acronyms, jargon and idioms / use of glossary
	 Learners may be very fixed about learning being something you do in a college setting / home is where I relax.

Games need to be learning related to avoid disengaging learners

	ADHD 
	Voice recordings 
Pomodoro technique
Teaching note-taking techniques (written and computer based)
Not too interactive, quick fire etc. Calm and well-structured.  Tutor management
Use simple graphics
Electronic timers to keep on task
	 





Anxious learners may find timers add to their anxiety

	Maths – manipulation of number 
	 LSA support
Pre-learning 
Differentiation
Recapping
Different strategies
Scaffolds
Reading support, comprehension
Youtube clips etc – sending links
Jamboards/ whiteboards
Vocab lists
Games and quizzes
Food/ bring practical resources to session 
Pictorial examples
Show how to use the calculator function on their phone
Encourage them to record themselves explaining the concept or create a presentation.
Digital Task Cards using Google slides or similar





Use a Quiz via Google Forms or other quiz software

	 Likely to need all the same support as for those with reading difficulties due to the literacy aspect of maths (double the anxiety?)
Online learning can be too 2 dimensional









May be anxious if they can’t find/purchase the resources required. May need support to manipulate the items / count accurately

preparation time.
Managing a learner’s interaction with this resource whilst running an online lesson is problematic in that they have to access the slides, they have to start at the right slide, they may have to do various actions

Accessing work in different places and in different formats can be tricky – they need to be trained

	Maths - reasoning 
	 Scaffolds
Reading support, comprehension
Youtube clips etc – sending links
Jamboards/ whiteboards
Vocab lists
Games and quizzes
Food/ bring practical resources to session 
Pictorial examples

Digital Task Cards using Google slides or similar


Use a Quiz via Google Forms or other quiz software
Pre-recorded parts of lessons
Possible pre-send questions etc so that they could verbalise more effectively
Tutor management

	 

May be anxious if they can’t find/purchase the resources required. May need support to manipulate the items / count accurately




preparation time.
Managing a learner’s interaction with this resource whilst running an online lesson is problematic in that they have to access the slides, they have to start at the right slide, they may have to do various actions

Accessing work in different places and in different formats can be tricky – they need to be trained
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