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Action Learning Set 1 - Effective support for learners with SEN when delivering online
Appendix 3 – Case Study – supporting a learner with SEN
Task: Case Study – Learner K
Overview
This Case Study assesses a learner with informal Special Educational Needs (SEN) and steps taken to support them.
Initial Assessment
Learner K was allocated to my Maths Level Two Online Class. Prior to allocation; their ability was formally assessed or evidenced at being at Level One ability in Maths.
In the first session, following a general class session, I held informal tutorials. Learner K stated that they were confident with maths but not with the English language and working their way through examination questions. English is Learner K’s second language. I also identified a second informal SEN issue in that Learner K was unaware of the requirements of online learning in terms of accommodating others, not talking over others and allowing others to contribute. Learner K also had erratic online IT provision. No formal SEN were identified by myself or stated by Learner K. In my view; the issues identified by myself meant I would assist this learner with my mindset being that they had informal SEN.
Ongoing Teaching
As the class was small with only four members, management of online co-operation was easy, Gentle techniques such as reminding learners to use the ‘mute’ function and when doing problems as a group, being specific as to what to do on completion; e.g. “when you have finished, don’t say the answer, let me know and wait for the other to finish.” I ensured my tone of voice and facial communication was appropriate and calm thereby making sure Learner K was supported; whilst also supporting the other learners and not identifying anyone as being a ‘problem’ learner.
The issue with completing complex Maths questions and dealing with the language involved was dealt with in the following ways. It became apparent to me that Leaner K was not doing any homework; along with some of the other learners. So I moved to live-time questions for examination revision; in that I would bring up a question on the screen and ask the learners to complete in the time they would normally allocate in an examination. This then enabled me to get feedback from the learners in plenary; supporting those with Maths issues; and supporting Learner K with Maths issues and also working through the language of the question and developing coping techniques. 
Learner K would push back with questions such as “why does the examiner put the questions like this?” I would then explain the thinking behind the examiners’ method of question setting and reassure Learner K as to practice and exposure to questions and becoming more comfortable with examination preparation.
IT provision and access remained an issue throughout the course. My only contact with Learner K, as with all my learners, is via email so problems accessing would come at a late stage or after the start of the lesson. Using mobile phone access was sometimes the only option; which of course made online delivery more problematic due to screen size and participation. 
Conclusions
Learner K completed the course and sat their examination two weeks ago. A result is still awaited. I emailed good luck before the examination and had a nice message in return. Whilst I hope for a successful mark; realistically I think Learner K will have to resit. If so, and if Learner K returns to me, I will start with a more focused tutorial and aim to drill down into the above issues in more detail and ensure better support from me.
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