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Further Education Project Development Grant – ACE Digital Leaders
Staff Network 5 - Learning support – best practice in the use of technology​
Appendix 1 – Competency framework for digital learning support and progression - TEMPLATE
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	Learner’s Name





	Staff member reviewing digital learning support





	Profile of learner (does the learner need an ICT assessment?)






























Pre-assessment - (could be used on the course information sheet)
	Potential things to consider to support your learning (Digital Barriers)


	Do you have access to an Internet connection?

Yes / No

If no – don’t worry, we can help
If yes – do you ever have any issues with your internet, such as speed of downloading?



	Do you have access to a Wifi connection? 

Yes / No



	Do you have an email address and know the password to access your emails?

Yes / No

If no – don’t worry, we can help



	Do you have access to a laptop or tablet device to support your learning?

Yes / No

If no – don’t worry, we can help
If yes – do you have any issues with your laptop or tablet such as speed, faults?


	Do you have an environment where you can have time to study away from background noise?

Yes / No

If no – don’t worry, we can help


	How confident do you feel working using a laptop / tablet to access the internet, emails and new things?

No confidence 0 – 1 – 2 – 3 – 4 – 5 Very confident





	Identification of suitable support, identified by Learner Support

	Type of digital learning support suitable for learner 
	Example 
	Recommend? 

	Accessibility Settings and other Built-In Accessibility Options
	Website accessibility settings, Voice over PowerPoint
	 

	Augmentative and Alternative Communication (A.A.C.)
	Pecs, Symbol-based Text-based
	 

	Captions, Real Time Captioning, Video Captioning, 
	TEAMs, Zoom, Subtitles (TV, you tube) 
	 

	E-Books and Apps
	Kindle, Tablets, Google Play, Text Scanner
	 

	Voice Recognition Software and Free/ Built-in Speech to Text Options
	Dragon Dictate, Edge, Word, PowerPoint, chrome Vox
	 

	Google Chrome Apps & Extensions
	Mote- voice notes, screencastify, talk + text
	 

	iPad, iPhone & Android Apps
	Live Transcribe, Speech to Text, Seeing AI app
	 

	Literacy Software, Apps & Extensions
	Dragon, Read and Write gold, Immersive Reader, Reader Pens, Grammarly, Hemmingway
	 

	Mind Mapping, Brainstorming & Graphic Organizers
	Mind Mapping, Trello, Monday, 
	 

	Overlays
	Google slides, SS Overlay for screens  
	 

	Refreshable Braille Displays
	Jaws
	 

	Screen Readers
	Chrome extensions - select & speak, Read me
	 

	Smart Pen and Note Taking 
	Voice recorders, MS Dictate, Livescribe
	 

	Streaming Service
	Subtitles, videos, setting to reduce speed, You Tube, 
	 

	Online Assessments
	BKSB, MS TEAMS forms, Google TEAMS forms, 
CENTURY Tech, Kahoot, Quizlet, its learning, Smart VLE, Wordwall
	 

	Resource Storage and Sharing
	Ecordia, Padlet, Moodle, Drop box, Google docs, Google class, Google sites, shared drive
	 

	Additional standalone items to consider
	 
	 

	WhatsApp
	Groups - Homework, contact, group can agree to set up between themselves, 
	 

	Laptop, Chrome Notebook
	Use/provision alone is technology
	 

	Communication Boards
	Picture boards, Pecs, Interactive smartboards, 
	 

	Alternative Keyboards and On-Screen Keyboards
	large yellow keyboards, rubber overlays, Switch Access
	 

	Adapted Technology and Workstations
	Extra-large touchscreen monitors, mice, voice amplification, trackball, and joystick mouse
	 

	Magnification Software, Hardware, Apps, & Accessibility features
	Magnifying glass, picture (blown up) Text display and size (accessibility)
	 

	AT for Deaf and Hard of Hearing
	Hearing loops, captions, Hearing converser, Translation software,
Voice amplification, Live transcribe
	 

	Environmental Controls and Smart Home Technology for the Home and Workplace
	Hive, Nest, Alexa, Siri
	



Any additional barriers for Adult Learning to overcome for learners 
	Acceptance of Technology – is the learner accepting of the use of technology as part of their learning?
	

	Access to training – is there suitable training for the learner to access technology?
	

	Becoming obsolete – is any technology the learner is currently using likely to become obsolete?
	

	Changes in technology – how will the learner be updated and trained on any changes?
	

	Compatibility – is the technology compatible with their computer / tablet / laptop?
	

	Confidence – How confident is the learner with using technology?
	

	Staff knowledge – do staff understand the technology to support the learner?
	

	Ease of Use – how easy is the application for the learner to use?
	

	Formal ICT support – is the     technology supported by providers ICT contract?
	

	Environment – can we offer a suitable environment if needed for the learner to study?
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