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Learning Support – Best Practice in the use of technology

[bookmark: _Hlk103854982]Further Education Professional Development Grant – ACE Digital Leaders

Staff Network 5
Approach
The staff network met over 3 sessions, with additional research undertaken between sessions:
· Meeting 1 - Research the technology available for learners to enhance learning (at meeting 1 and between meeting 1 and meeting 2) 
· Meeting 2 - Create a competency framework to use with learners to establish what technology can be used for a learner (Think about between meeting 1 and 2 and then create at meeting 2) Compare TEAMS vs Google
· Trial the competency framework with a couple of learners (between meeting 2 and meeting 3) 
· Meeting 3 - Report back and create a case study (at meeting 3), Finalise TEAMS Vs Google comparison
Online Learning
While the pandemic forced online learning further forward and has become the preferred learning style for some people, it is important to think of the online classroom as if it is a Face-to-Face classroom and encourage social interaction of learners and classmates.  Through discussion one good practice identified was: -
 ‘While my class would start at 7pm, my learners know that I open the class online at 6pm and allow learners to enter and have the social interaction with their classmates prior to the lesson starting, I do the same at the end of class, leaving the online classroom open for some time after the lesson, again encouraging the learners to interact with each other as if they arrived in a face to face class or stayed behind chatting after a class.’
This idea was tested on a group of Learners as part of Norfolk’s Learner Forum, where 4/5 online learners said they thought this was a good idea to encourage social interaction between fellow learners.
Social interaction between fellow learners is of key importance to learners and the use of WhatsApp has supported many learning groups learning online remain social and encouraging meeting up outside of the learning environment.
Face to Face Learning
Face to face learning is still a preferred option for many learners, however, the use of technology remains, a level of competence is needed to support learning including use of emails, learning platforms and out of class work.
Barriers to digital technology occur in face to face and online learning, which can impact a learner’s ability and confidence to learn and detracts the tutor from teaching and they spend more time being a technical support for learners.
Special Educational Needs and Disability (SEND) requirements
It is important for any Adult Learning provider to understand the learners SEND prior to presenting technology to support their learning.
People with SEND may need extra help because of a range of needs. E.g. Communicating and interacting –where people have speech, language, and communication difficulties. Cognition and learning –where people learn at a slower pace than others, have difficulty in understanding parts of the curriculum, have difficulties with organisation and memory skills, or have a specific difficulty affecting one particular part of their learning performance such as in literacy or numeracy.  Social, emotional, and mental health difficulties –where people have difficulty in managing their relationships with other people, are withdrawn, or if they behave in ways that may hinder their learning, or that have an impact on their health and wellbeing.  Sensory and/or physical needs –people with visual and/or hearing impairments, or a physical need that means they must have additional ongoing support and equipment. Some people may have SEND that covers more than one of these areas.
Many people who have a SEND may also have a disability described in law (the Equality Act 2010) as ‘a physical or mental impairment which has a long-term (a year or more) and substantial adverse effect on their ability to carry out normal day-to-day activities.’ This includes, for example, sensory impairments such as those that affect sight and hearing, and long-term health conditions such as asthma, diabetes, or epilepsy.
(References from SEND guide Department of Education).

Available technology to support a learner
Discussions took place across the organisations and an example list was created for all technology that could be used to support learners, the list is not exhaustive: -
See Framework in Appendix 1 - Competency Framework template.
Barriers to technology
All discussions identified barriers to using technology but also recognized a learner’s competence in using technology may also become a barrier.  Many applications can appear different on different computers / tablets / laptops.  Some learners have been found to be trying to learn online with a smart phone, again impacting their experience.
One key area was a learner’s competence / confidence and really trying to understand the learner’s level of ICT skills.  While some learners are confident with what they currently use, following instructions for new applications, downloading applications, creating, and accessing accounts and passwords can easily become overwhelming for some learners.
Support available for learners to complement their ICT skills need to be available and tailored to a learner’s learning style.
Examples of Digital Skills Support: -
· Volunteers – ACL Essex have Digital Champion ‘Volunteers’ who have 30-minute dedicated time prior to a class to support any learners having difficulty in getting online.  This is a telephone service.  
· Buckinghamshire also use volunteers
· Digital Champions in libraries – Norfolk has access to dedicated digital champions in libraries to support any Norfolk resident with accessing things online
· Thurrock have a week zero class, which supports all learners to get online, access the relevant applications prior to actual planned course delivery 
· Best Practice People – identify digital confidence by asking learners to complete a digital assessment (see appendix 5)
· Buckinghamshire – use many video training packages for learners and staff to support the use of ICT (see appendix 3 and 4)
· Drop-in sessions – many providers deliver drop-in sessions for learners who may have ICT issues; however, it was commented that this is additional time for learners to attend and some learners find this a barrier in itself.
It was apparent from all providers that tutors have been, and some are still being drawn into ICT support for learners who are less confident.  There is an ongoing need to provide various tools and methods to support both tutors and learners with ICT / Digital needs to prevent any negative impact on the actual course delivery.
Teaching online platform – TEAMS vs Google Suite
There were discussions around Google Classrooms and Teams and a comparison was completed see below. Google appeared more accessible for younger age groups, where TEAMS seemed to be used more by FE and Universities.
There was no clear choice with some providers using Google and others using TEAMS.
	Google Classroom
	Microsoft Teams

	Both Platforms are free

	Video Conferencing and Chat

	Both platforms use apps and programs originally used for video calls and chats in office settings but have been adapted for classroom communication.

	General Channel Assigning Work


	Assignments
	Assignments

	Quizzes
	Quizzes

	Tests
	Tests

	Any other type of work
	Any other type of work

	Upload resources
	Upload resources

	Upload a rubric for the assignment
	Upload a rubric for the assignment

	Set a due date
	Set a due date

	Identify which students need to complete the assignment
	Identify which students need to complete the assignment

	File Sharing


	Google Drive
	integrates OneDrive

	Google Docs
	the Office suite of programs for file sharing.

	Google Sheets
	

	Google Slides
	

	Pre-Recorded Lessons

	Each platform uses its video-conferencing application to record and post lectures to students.

	Assignment Feedback

	Google Classroom has an additional feature that incorporates the assignment rubric right next to the finished assignment so that the teacher can correct and evaluate the rubric at the same time.
	Microsoft Teams for Education lets the teacher give a grade and comments after reviewing the assignment.

	Extensions and Apps

	Voice in Voice Typing
	Flipgrid

	Group Maker.
	Quizlet.

	Roster Tab or Template Tab
	OneNote Class Notebook. 

	Market Place
	

	Hands goes down in google
	


Competency Framework
See Framework in Appendix 1 - Competency Framework template – a template for your own use. 
Case study 
See Appendix 2 - Competency Framework - Case study (Luke) - An example of a completed competency framework

Supporting tutors and learners in general
While smart technology is moving forward all the time to make life simpler and faster it is worth remembering foundation technology to support tutors and learners prior to, during and after classes is vital.  
An example would be simple ways for tutors and learners to access printing for resources.  
Using adaptive technology with purposeful print enables learning providers to switch between resources as a particular task demands and decide when taking handwritten notes in paper margins serves a learner best, or when the technology delivers the maximum outcome in filling curriculum content gaps.
There are many print to post technology solutions available and when planning a lesson, a tutor would be able to send required resources to a central point to print and post resources to learners.  One participant of the working group said, ‘I send resources out to my learners for online courses, and we all open the envelopes together online and go through the learning resources together, this simulates the classroom environment, where resources are discussed when handed out.’











Appendices
Appendix 1 - Competency Framework template – a template for your own use. 
Appendix 2 - Competency Framework - Case study (Luke) - An example of a completed competency framework
Appendix 3 - Index of Video Guides (Google) (Buckinghamshire Adult Learning). This document includes ‘quick links’ to video guides for how to do specific things in Classroom, Meet & Google.
Appendix 4 - Links to share with learners who need basic help to access Google Meet/Classroom (Buckinghamshire Adult Learning)
Appendix 5 - Best practice people – understanding digital confidence form
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