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	Learner Digital Entitlement 2019/20
Our aim is to ensure that our learners are able to access all of the resources they need online to complete their courses successfully. As a learner at TACC, you have a minimum digital entitlement which will enable you to complete your Learning Journey effectively.
You minimum entitlement includes:
Free Wi-Fi available for all learners on our main campus. Select TACC Guest network, read and agree to the terms of use, then click connect.
A policy that encourages you to bring your own devices in to College if you have them, including laptops, tablets and mobile phones.
The Cyber Café at the Grays Adult Education Centre is open to everyone and gives free access to the internet (subject to accepting our Acceptable Use Statement) from one of the fast-browsing machines.
Two fully-equipped IT suites and additional PCs in the Learning and Development Hub to provide you with online access out of your class times.
Free access to newspapers, periodicals and journals through Thurrock Libraries Press Reader.
A Learner ID and log-in to use with the PCs around the College.
Access to a College email address and online personal drive space so that you can work 24/7, either in College or outside.
An on-line Learning Plan to help you structure your learning and give you access to all of the resources and materials you need. Some of our courses also use a virtual learning environment (either Moodle or G-Suite).
An online Learner Guide so that you can easily find all of the information you need whilst you are studying here.
Free digital skills training through Learn My Way.
Support from your tutors and a Technology Officer to help you get connected. Contact xxx
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